
A Warranty Magic Link is a secure, unique URL or link generated by a warranty management
system that allows users—such as managers or subcontractors—to access specific warranty claims
or related information directly without needing to log into the system manually.

This feature simplifies the process of viewing, updating, or approving warranty requests while
maintaining security and traceability.

For Admin/Manager - Here is the video that shows where the Magic Link can be found:

After copying the Magic Link, you can open it in your browser.

Steps for using the Magic Link are outlined here. Magic link.pdf

For Subcontractor - Video example of the Email received by the Subcontractor to notify
them of a new warranty assignment:

After assigning a Subcontractor, the Subcontractor will receive an Email notification at their
email address informing them of a New Warranty Assignment. The email will also include a link
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to their specific warranty assignment. Example Email sent to Subcontractor.pdf
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